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INFORMATION, COUNSELING & ASSISTANCE PROGRAM 

To access HIlCAP services, contact your local 
office (or department) for the aging. 

... set up a meeting with a counselor 

... request publications on special topics 

... ask about group educational meetings 

Call your local HIlCAP Hotline at 

1-800-701-0501 
for issues that are specific to New York State 
residents, or visit our web site at 

www.hiicap.state.ny.us 
For general information and publications, call 

I-800-Medicare 
(1-800-633-4227) 

or, for current information on Medicare, 
Medicare Prescription Drug Coverage, managed 
care or Medicare Advantage, log on to 

www.medicare.gov 

You can also reach your local office (or 
department) for the aging by calling the number 
below, or by calling the New York State Senior 
Citizens' Hotline at 1-800-342-9871. 

Do you know that 
you're part of a 
perfect match? 

You have 
questions about 

health insurance, 

and 
HIICAP 
has the 
answers. 

~ 
~
 
George E. Poto~j 

Gove,nOf 

Neal E Lore 
rector 



HIICAP can help you:
 

HIlCAP is a federally-funded program from 
the Centers for Medicare & Medicaid Services 
(eMS). HIICAP is adn1inistered by the New 
York State Office for the Aging. 

HIICAP provides you 
and your loved ones with 
infonnation, education 
and counseling about 
Medicare and other health 
insurances. Trained staff 
and volunteers will 
answer your questions. 

The services provided 
by HIICAP are both 
free and unbiased. The 
answers to your questions are just a free phone 
call, or a n10use click, away! 

See the back page of this brochure for contact 
infon11ation. 
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~ understand the Medicare prescription drug benefit 
(Medicare Part D) and how to select the best plan 

.,. understand "Extra Help", a low income subsidy 
offered by the Social Security Adm inistration 

.... find ways to pay for your prescription drugs 
or n1edical equipment 

~ understand and apply for EPIC (Elderly 
Phanl1aceutical Insurance Coverage) 

~	 choose between original Medicare and Medicare 
Advantage plans, including Medicare HMOs, 
Medicare PPOs, Medicare Special Needs Plans and 
Medicare Private Fee-far-Service Plans 

~ understand Medicare rules and your medical bills 

.,. report possible Medicare fraud or abuse 

.,. appeal a decision by Medicare, your managed care 
provider or other health insurance company 

.... discover ways to fi II in Medicare's gaps 

~ file an insurance claim and deal with paperwork 

... learn about prevention and screening coverage 
that keeps you healthy or helps detect issues early 

.,. pick the right Long Term Care insurance pol icy 

.,. explore New York State Partnership for Long 
TelTI1 Care options 


